
5.1.4. The institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases.  

 

1. Implementation of guidelines of statutory/regulatory bodies 

 

Grievance and Redressal committee has been constituted in the college as per university 

norms. College has created a Portal on the website where student can register their 

grievances online with necessary documents.  The information of functioning of CGRC is 

uploaded on the portal. The CGRC has been displayed on the website to creat awareness 

among the students, teachers, administrative staff and non-teaching staff. Minutes and 

Action Taken Report for College Grievance Redressal Cell (CGRC) is prepared. 

 

2. Organization wide awareness and undertakings on policies with zero tolerance. 

 

 The college has conducted programs to create the awareness about sexual 

harassment among thestudents. The “Internal Complaint Committee (ICC) has conducted 

street play on Sexual Harassment” in the college premises on 27th February 2017. 

 

3. Mechanisms for submission of online/offline students’ grievances. 

 

The college has Grievance Redressal Committee. It is performed by the college staff 

appointed by the principal. The Institution has a transparent mechanism for timely 

redressed of student grievances including sexual harassment and ragging cases. The 

Committee has redressed grievances of the students like repairing of the fans, to change the 

blackboard in the class room, cleanliness of the washroom, misbehavior of the student in the 

classroom etc.  The institution has made provision of complaint boxes which have been 

fixed left and right-side walls at the entrance space of the college. It has also been fixed 

in ladies common room to make it available to the girls. The students can compliant 

about their grievances through online mode. Contact numbers of convener and members 

of Anti-Ragging Cell and Chairperson and members of Anti-Sexual Harassment Cell 

have been displayed on the college Website. Students can forward their complaints by 

using these provisions. The aggrieved students pertaining to their academic, non-

academic issues such as assessment, attendance, and miscommunication with the staff are 

transparently redressed by the committee that has been formed by the college Principal to 

cater to the needs of the students. . 

 



 

 

4. Timely Redressal of the grievances through appropriate committees.  
 

Timely actions are taken by the committee on receiving the grievances from the students. 

The committee is very vigilant in scrutinizing the grievances of the students and examine 

the reasons and root cause of the problems and act accordingly on time. The grievances of 

the students received like repairing of the fans, blackboards in the class room, cleanliness 

of the washroom, misbehavior of the student in the classroom have been redressed by the 

Committee within a stipulated period of time. 

 

 

         



Dr. Ambedkar College of Commerce & Economics, Wadala, Mumbai-400031. 
 

 
 

WOMEN DEVELOPMENT, EQUAL OPPORTUNITY & SC/ST CELL 

(Academic Year 2022-2023) 

 
Following Activities were conducted by the department. 

 

1. WDC department organised workshop on ‘ Training Programmeon Safety and Survival 

Techniques & Volunteering for Crime Prevention’ on 29th March 2023 in association with 

Prakruti Organisation and Safety Security. Chief guest Shri. AryaMukharji (Safety 

Security Head ) and guest Ms. Fatima (Principal of Prakurti Organisation) enlighted the 

students about Trafficking, Safety and Self Defence Traning. They explain Detection of 

hostile environment, preventionof rape and sexual assault and unique tecniques on street 

survival by peroming small small activities with the students. 
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Grievance and Redressal Cell 

 

Annual Report 

 The Grievance and Redressal Cell has been constituted by the Principal in the college. It has 

received grievances about repairing of fans and Teaching Dias and replacement of Blackboard, 

which have been redressed within a stipulated period of time.  

 

 

 

Co-Convener                    
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